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“GAG ORDER” REVERSED 
Right to Speak Out on Patient Care Protected 

Doctors Council SEIU members won a major victory in late April when our right to speak out on patient care 
was protected and reaffirmed.  The New York City Department of Health and Mental Hygiene (DOHMH) attempted 
to stop doctors from speaking to the press.  After being faced with legal action, the DOHMH backed off its “gag 
order” of informing doctors not to speak to the press.   

Doctors Council SEIU members pride ourselves on being part of a Union for Doctors and a Voice for 
Patients.  Speaking out for ourselves and our colleagues is important.  Equally important is advocating for our 
patients and the patient services we provide the communities we serve.   

 We have been in a struggle to preserve the Oral Health program in the New York City DOHMH.  This 
vitally important program is over 100 years old and provides dental care for the school children of the City’s public 
schools, including many minority and immigrant families.  The DOHMH is proposing to eliminate the Oral Health 
program at the end of June.  Many parents, children, teachers and community groups are outraged by this.  Part of 
our efforts to speak out about the program involves getting the message out to the communities, politicians and the 
media. 

 When our doctors were contacted by various news organizations, including television stations and 
newspapers, the DOHMH informed the doctors that they were not allowed to speak to the press.  This “gag order” 
cut to the core of the ability to advocate for patient care.  Doctors Council SEIU attorneys wrote to the DOHMH 
Commissioner Doctor Thomas Frieden informing him that unless he rescinded the “gag order” on the doctors, the 
union would take legal action.  The following day, the general counsel of the DOHMH responded that the doctors 
could speak about the program on their own time and away from City property.   

 One of our members involved in speaking to the media and facing the 
“gag order” is Dr. Gary Peters.  Dr.  Peters has worked for the Oral Health 
program for almost 25 years.  “I have to admit that I was somewhat nervous and 
scared when I was told by my supervisor that I could not speak to the media.  
Some of my colleagues were also warned not to speak to the media.  But the 
issue was too important,” states Dr. Peters.  “Many of the doctors have already 
testified before the City Council and had spoken to parents and the communities.  
Addressing the media is a vital part of getting our message out about protecting 
patient care.  In this case, we are talking about stopping the closing of a needed 
program and advocating for children and families.  When I knew I had the full 
support and backing of my union – Doctors Council SEIU- I decided to stick up 
for my patients.  I view that as much as part of my job as anything else.  I am 
glad that we prevailed on this issue and that my union was there for us.  The 
ability of doctors to speak out for our patients must be protected.” 

Dr.  Gary Peters 



 

The Importance of Speaking Out on Patient Care 
Patient Advocacy at Work, in the Communities and with Politicians 
 News of the victory on stopping the “gag order” spread throughout the membership of Doctors Council 
SEIU.  Members who work elsewhere were excited about the victory protecting the ability of doctors to speak out 
on patient care. 

 One such member is Dr. Carol McLean-Long who works for Columbia 
University at Harlem Hospital.  Dr. Long is the HIV Medical Chief and has worked in 
Harlem Hospital and its satellite facilities for nearly 15 years.   
 

“I have seen how our HIV services have improved the quality of care for our 
patients and we have been innovative in counseling and testing to help our community 
know their status.  I am proud of this,” notes Dr. Long.  “Equally important to me as a 
doctor is speaking out in the community and to politicians, and if need be – the media.  
I was glad to learn that we protected the rights of doctors to speak to the media about 
patient care.  I don’t work in the Department of Health, but I support my colleagues 
and fellow union members’ rights.  Their battle is mine and I am there for them as I 
know they would be for me.” 

 
Dr. Long has represented Harlem Hospital on the Murid Islamic Community in America radio program.  She 

and her colleagues are working with the Murid Islamic Community in America, a local Senegalese radio program, to 
provide information to the community on the services provided. 
 
 “I have also taken part in political events as well,” Dr. Long adds.  “I have joined with New York City 
Council Speaker Christine Quinn, who used to chair the Health Committee, to urge more women to get 
mammograms.  When a number of doctors a few years ago where I work were faced with layoffs and a reduction in 
patient services being delivered, we went to our elected leaders and community groups, and working together we 
were able to stop the layoffs and protect the funding for the services.  As doctors, to do our jobs effectively anymore 
and to advocate for patient care, we have to be involved in our union and we have to be involved with our 
communities and politicians.  This is why I signed up for our COPE program through which we will hold our elected 
leaders accountable to support our rights and to do the right thing for our patients and healthcare.  I also have taken 
part in my Patient Care Committee at work and seen how that can be successful in addressing patient care issues 
with administration where we work.  As doctors, we have to be involved at work, in the communities and in politics 
to protect our jobs and to protect patient care.” 

  

                                               

 
 

Dr. Carol McLean-Long 

Dr. Long at City Council Speaker’s press 
conference on women’s health issues. 



 

PATIENT CARE COMMITTEE MEETINGS 
Lincoln Hospital Patient Care Committee Addressing a Number of Issues 

 

Doctors Council SEIU strives not only to improve and protect the wages 
and benefits of our doctors through a good contract.  We also endeavor to address 
working conditions and patient care.  We believe that doctors should have more of 
a real voice in patient care decisions.  To that end, we have bargained into our 
contracts a Patient Care Committee that requires administration and management 
to meet with representatives from each department and to address patient care 
issues.  
 

Our Patient Care Committees have met and made strides in improving patient care.  For example, patient 
care issues such as staffing, case/work load, and equipment and machinery have all been addressed.  Charting, 
coordination with ancillary staff, clinic bookings and scheduling and on-call coverage have also been discussed.  
Our contracts state that doctors are encouraged to discuss, report and speak about patient care concerns and 
no doctor shall be disciplined or retaliated against for doing so and/or for cooperating in the investigation of same. 

If you would like to participate in a Patient Care Committee, please email us at info@doctorscouncil.com or 
call Doctors Council SEIU at telephone number 212-532-7690. 
  

At Lincoln Hospital, for example, our members employed by the Downtown Bronx Medical Associates 
(DBMA), P.C., met with administration through the Patient Care Committee during April.  Many departments are 
involved, including Anesthesiology, Emergency, OB/GYN, Radiology and Surgery.  The issues 
addressed include staffing of doctors as well as ancillary staff, training needed, on-call rooms, 
responding to codes, administrative paperwork, scheduling, overbooking, equipment shortage, 
examination rooms, housekeeping services, computers, and security. 
 

Dr. Ira Karp of OB-GYN, a member of our Patient Care Committee at Lincoln Hospital, 
remarks that “It is great to see doctors from different departments and specialties working 
together through our union.  We realize that we have more issues in common than not.  And 
when we need to address our specific department or specialty issues we can.  But we do so 
collectively with one strong voice as union members.” 

 
 Dr. Soula Priovolos (pictured left below) and Dr. Evelyn Irizarry (center below) of Surgery, part of our 
Patient Care Committee at Lincoln Hospital, comment “It is empowering to belong to a union that specializes in 
issues that affect us as doctors.  Doctors Council SEIU will meet with an individual doctor, an entire department or 
the whole hospital depending on the matter.  Our union understands our issues and helps strengthen our voice to 
speak out on patient care issues that affect us and our patients.  We meet with our Department Chair, the Medical 
Director, and whoever else is needed from administration to have our voices heard and issues addressed.  We were 
involved in such a meeting recently and saw that acting through our union our colleagues’ and our issues were 
listened to much quicker and at a higher level than if by ourselves.”   
 
 
 
 
 
 

 
 

Dr. Ira Karp, OB-GYN,  
Lincoln Hospital 

Some members of the Doctors Council SEIU Patient Care Committee at Lincoln Hospital 



 

 

 

 

 
 
DOCTORS COUNCIL SEIU….  

   THE UNION FOR DOCTORS, THE VOICE FOR PATIENTS 
 
           
 
 

                                        PATIENT CARE HOTLINE    
       

(212) 532-7691 
 
Are you aware of… 
 

·  A patient receiving inappropriate care? 
 

·  Quality and safe patient care in jeopardy? 
 

·  Short staffing, excessive workload or doctors working too many hours? 
 

·  Issues that affect doctors? 
 

·  Lack of or problems with equipment? 
 

·  Suggestions to improve the delivery of care and services? 
 
Then… call the Doctors Council SEIU Patient Care Hotline at (212) 532-7691 
You may also send us an e-mail at info@doctorscouncil.com       
 

 
SPEAK UP FOR OUR PROFESSION AND OUR PATIENTS 

 
 
We will investigate the information and take the action necessary to protect our patients and our doctors. 
 
Anyone may call or e-mail 24 hours a day, 7 days a week, 365 days a year. 
 
The next call you make may save a life, save your license or make a difference in patient care. 
 


